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Abbreviations

DEEWR Department of Education,c8dgemraining

IS Independent Scheolsl&guke
NGSTAS e, Non-Government Schools Traisspistance Scheme
QCEC Queensland Catholic BduCammission

8 P Queensland Transport
ST AS School Transgietaice Scheme
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1 INTRODUCTION

The Queensland government considers families hiageptime responsibility for making
suitable travel arrangements for their childreratiend school. Since 1997 the Queensland
government has provided funding to enable the rateSschool sector to administer a
transport assistance scheme for students attendimgtate schools.

The scheme is known as the Non-Government Schodssport Assistance Scheme
(NGSTAS). ltis ajoint initiative of the QueensthCatholic Education Commission (QCEC)
and Independent Schools Queensland (ISQ). Thensehe oversighted by the Schools
Transport Reference Committee and is administese@BEC on behalf of all non-State
schools.

The NGSTAS consists of two programs:
* The Bus Fare Assistance Program (BFAP), and
» The Students with Disabilities Transport AssistaRoegram (SWD).

THE BUS FARE ASSISTANCE PROGRAM

Objective

The purpose of the program is to provide finanagdistance to families who pay more than a
nominated weekly threshold in bus fares to transgweir children to a non-State school
located outside the Brisbane City Council bounddfynds are not unlimited arttie level of
assistance provided to eligible applicants depesrighe program funds available in the
relevant semester.
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2 ELIGIBILITY GUIDELINES

21  For Applicants
To be eligible for travel assistance an applicansinbe paying more than a nominated weekly
threshold on bus and/or ferry fares for all eligibtudents in their family.

In special circumstances, some schools may eleatsdest parents with the cost of fares by
paying a proportion of the fares to the transppdrator on behalf of the parent. To qualify

for BFAP assistance it is essential that any pareogiving assistance from their child’s

school pay the relevant weekly threshold, as amim. These arrangements are at the
discretion of the school principal.

Applications for assistance will normally only becapted from a parent or carer of eligible
students. However, in exceptional circumstancepliGgiions may be accepted from
charitable organisations or government agenciesgaoh behalf of a student.

Students who live independently of their parentsaser may also apply for assistance if they
satisfy the eligibility criteria for Applicants arfstudents.

2.2  For Students
To be eligible for travel assistance a student must
» reside in Queensland,
* be eligible to attract the Australian Governmenin&al Recurrent Grant for the
school attended,
» attend an accredited non-State school in Queensland
» attend a non-State school located outside the &misiCity Council boundary, and
* use a publicly available bus or ferry service opgtdy the company that has an urban
service contract with Queensland Transport forattea in which the student resides, if
one is available, or travel on an NGSTAS approvedise. In either case it is
essential that the fares charged by the bus opedatonot exceed those set by
Queensland Transport in its School Transport Marin@@ash Fare Schedule.

* Refer to the explanatory notes on the following edgr further clarification on
student eligibility for bus travel assistance.

Exchange students participating in a Student ExghaRrogram with an exchange
organisation that is registered by the QueenslaedaDment of Education, Training & the
Arts are eligible for travel assistance.
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23 Criteria for QT Subsidised Bus Travel and the Impact on Non-State School
Students

Urban Service Contract Areas

Throughout Queensland several bus companies haredranted urban service contracts by
Queensland Transport. The companies are requirgutovide a range of services for the
general public, including school students, withidexlared geographical area. The contracts
are generally restricted to cities and provincialwns such as Cairns, Townsville,
Rockhampton, Mackay, Toowoomba, Maryborough, He®ay, Bundaberg, and Warwick.

Even though an urban service contract has beertegrdo a bus company for a particular
geographical area other bus companies may alseimeitted to provide bus services within
that geographical area. However, government sigdssfdr school students are only paid for
students who travel on buses operated by the coyrtpah has the urban service contract for
a particular geographical area. The fact that @sleed Transport only pays assistance to
contracted operators has a direct impact on a stisdgigibility for travel assistance through
the Non Government Schools Bus Fare Assistance@ro(BFAP), as explained below.

Distance Eligible Students

Students who reside more than a specified disténore their nearest State school may be
eligible for assisted bus travel to their neardgateSschool. For primary school students the
distance threshold is 3.2 kilometres. It is 4.1®rkietres for secondary school students. Any
students who reside more than the relevant disthooe their nearest State school and meet
other general criteria are considered to be ‘dcstagligible’ students. The total cost of the
bus fare for distance eligible students is paicatly to the bus operator by Queensland
Transport. These students are generally grantbdsapass and travel at no cost to their
family, courtesy of the Queensland Government.

Students Attending Non-State Schools

All students who attend non-State schools and eesmbre than the specified distance
threshold (3.2 or 4.8 km) from their nearest Ssafeool may be eligible for assistance based
on the distance between their residence and tleairest State school. If the distance to the
non-State school attended by the student is grelaser the distance to their nearest State
school the student must pay a ‘top-up’ fare to cawe cost of travelling the additional
distance to their non-State school. This arrangemely applies to distance eligible students
who travel on a bus operated by the company thatthe service contract for the area in
which the students reside. Students who travel nan-contracted service are not eligible for
the assisted travel provided by Queensland Trahgpadistance eligible students.

To be eligible for a BFAP rebate students mustaibeis operated by the company that has
the urban service contract for the area in whidy tteside, if such a contract exists.

Even though a student may reside within an urbavicgecontract area, on occasions it may
be necessary for him/her to use a non-contractedseuwice. This might occur when a

student has no option other than to catch a latedbe to an after school activity such as sport
or music practice. This is often unavoidable. iRRlimg the student uses the contracted
service for the majority of trips to and from schde/she will be eligible for a BFAP rebate.

Students Travelling on Buses outside an Urban Service Contract Area

Students who reside in locations not covered byrban service contract are not affected by
the above eligibility requirement. However, thesedents must use a bus operated by a bus
company approved by the Non Government Schoolsspah Assistance Scheme.
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The following students aneot eligible for travel assistance:

» Students who attend a State school,

« Students not eligible to attract the Australian &wowvnent General Recurrent Grant for
the school attended,

* Full Fee Paying Overseas Students (FFPOS),

* Pre-Preparatory Year students,

» Students residing outside Queensland,

» Boarding school students, unless they are weekdydass who make a minimum of
two single journeys between home and school eduboseveek. e.g. a student might
travel by bus from home to school at the starhefweek and travel back home at the
end of the week. For the purpose of determiningBEligibility, students who travel
from their home at the start of a week to stayaar with a relative or friend during
the school week, because the relative/friend resitieser to the student’s school, are
considered weekly boarders, providing they trawaheir own home at the end of the
week,

» Students travelling on a bus/ferry service thatas an NGSTAS approved service,
including buses owned, leased, chartered or archrige a school, parent or
organisation affiliated with a school. Due to gownent approved arrangements
implemented by Queensland Transport prior to theoduction of the Bus Fare
Assistance Program in 1997, school owned bus ssvaperated by two non-State
schools have been deemed NGSTAS approved services.

2.4 General Guidelines

24.1 Distanceto School

Travel assistance will only be provided from a sttt normal residential address to the
school attended, via the shortest trafficable rowte exception may be made if a student is
required to reside in temporary accommodation dhéf student is conveyed to or from an
alternative residence where the student receivieseber after school care.

If the distance, by the shortest trafficable rodtem the alternate address to the school
attended is greater than the distance from theestigd normal residence to the school
attended, travel assistance will be based on tliest’'s normal residential address.

2.4.2 Attendance Requirements

The travel subsidy will be based on the averagebaurof trips travelled by a student each
week of the school semester. When completing a BRfplication form applicants are
required to record any anticipated periods of abseduring the current semester. |If it is
known that a student will miss a certain periogdiool during the semester due to a holiday
during school term time, a school camp or knowrpftaksation, the details and dates must
be provided. If a student commenced travellindobg and/or ferry after the first day of the
semester, applicants must specify the date thestwdmmenced travelling.

If a student’stravel pattern changes after an application fors lbeen submitted applicants
are obliged to notify the School Transport unittheé Queensland Catholic Education
Commission.

2.4.3 Work Placements
Travel assistance will not be provided to enabdtuaent to participate in any form of “work
experience” program.
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244 Travel Assistance Available from Queensland Transport

Some students attending non-State schools mayigiblelfor bus fare assistance through
Queensland Transport&hool Transport Assistance Scheme (STAS). The assistance from
Queensland Transport (QT) may be provided for allpart of the journey to school,
depending on the distance from the student’s ras&léo the school attended and the nearest
State school.

To qualify for travel assistance from QT student®wsd normally reside more than a
nominated distance from either their nearest Staklmol or the non-State school attended.
The distance threshold is 4.8 kilometres for seaondtudents and 3.2 kilometres for primary
students. Students living further than the reléwhstance threshold from their nearest State
school or the non-State school attended are noyroalisidereddistance eligible students.
Parents/carers should contact their nearest Queehdransport office to determine if a
student is eligible for travel assistance.

It is essential that parents/carers of distancgilbddi students apply for travel assistance
through QT to ensure they receive their entitteme®dme students may be eligible for free
bus travel to and from school. Others may beldkgior a Part Pass, which provides free bus
travel for part of the journey between the studemésidence and school attended. The
balance of the fare must be paid by the parenticare

Any fare subsidy provided by QT will not only re@uthe weekly fares paid by families, it
will also ensure NGSTAS funds are not used to slifsifares that are the responsibility of

QT.

2.4.5 Financial Assistance Available through the Bus Fare Assistance Program

Eligible applicants will receive a rebate for anystand/or ferry fares they have paid in excess
of the weekly threshold. The weekly threshold ipea family threshold, not a per student
threshold. The weekly threshold is determined @emester by semester basis and depends
on the government funds available for distributioreligible applicants as well as the amount
of money spent on fares during the semester ®ligible applicants.

e.g. A family with one child spending $25.50 peekvwould receive a rebate of $10.50 per
week, if the weekly threshold was set at $15.00gyeily per week.

A family with three children spending a total of6$0 per week would receive a rebate of
$61.50 per week, if the weekly threshold was s&1at00 per family per week.

2.4.6 Concession Card Benefits
Applicants who have one of the following concesstamds will be eligible for additional
assistance, provided the card is current and valile card must have been issued in the
name of the applicant or have the applicant’s nbsted on the front of the card.

» Health Care Card issued by Centrelink,

* Pensioner Concession Card issued by Centrelirk, or

» Veterans Affairs Pensioner Concession Card issye@entrelink.

The additional assistance takes the form of a lomeskly threshold. The weekly threshold
for holders of valid concession cards is genet®By00 per week lower than that applying to
applicants who do not have a valid concession card.

e.g. A family with one child spending $25.50 peekvwould receive a rebate of $13.50 per
week, if the weekly threshold was set at $12.00gyeily per week.
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A family with three children spending a total of6¥0 per week would receive a rebate of
$64.50 per week, if the weekly threshold was s812100 per family per week.

Students living independently who apply for assistathrough this program may qualify for
the lower weekly threshold if they have a valid @ession card issued in their own name and
are paying their own bus fares.

3 APPLICATION PROCESS
Parents and carers are required to submit a separdine application form each school
semester.

The online application form is normally completedthe parent or carer. As not all parents
are able to apply this way there is an alternative.simplified paper application form is
available from the school that your child attend$ie arrangements require it to be submitted
to your school where staff will enter it online gour behalf. For each application entered by
the school, a service fee of $5 will be paid to sbhool. Only one application is permitted
from each family. The details for all eligible dants are to be provided on the form, even if
the students attend different non-State schools.

The online application form must be submitted by ttominated closing date (31 October
2008 for Semester 2 2008). The submit commandsstral application to the Queensland
Catholic Education Commission for processing. plager form is used it must be returned to
the school by the nominated closing date (31 Octab@08 for Semester 2 2008).
Applications for bus fare assistance cannot bepaedeafter the closing date.

Travel assistance rebates are normally depositedhie nominated bank accounts of eligible

applicants at the end of June, for Semester llemgints, and end of November for Semester
2 entitlements. All eligible applicants are addidgy email or letter, if no email address is

provided, that their payment has been depositedtimgir nominated bank account.

A fee may be deducted from the rebate if applicantside inaccurate bank account details
or fail to advise QCEC of any changes to bank atdatails prior to rebates being paid.
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4 BFAP FARE AUDITS

Each semester a random selection of applicants beilrequired to prove that they have
incurred the expenditure declared on their appbodiorm. The proof may be in the form of

receipts from the bus operator or bus tickets @gaestudents. It is therefore recommended
that parents retain all receipts and tickets fgredod of six months after the semester has
ended.
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Definitions of Terms

Accredited Non-State School
An accredited non-State school is a school thgiravisionally accredited, or accredited,
under the Education (Accreditation Non-State Scéjoatt 2001.

General Recurrent Grant

Funding provided by the Australian government fpemtional expenses incurred by non-
State schools, such as teaching and ancillary sdHries, professional development of
teachers, curriculum development, maintenance amkrgl operation provisions. The
funding is based on the number of eligible students

Charitable Organisation
A charitable organisation is an incorporated notdimfit agency whose objects include
providing a public benefit in the field of welfareUnder these guidelines, the charitable
organisation may not be the school attended. ®Hewing organisations are examples of
charitable organisations:

* Anglicare

* Rotary

e Salvation Army

» St Vincent de Paul Society

Conveyance Allowance

Queensland Transport provides travel assistan@nable eligible students to travel to and
from school. Some non-State students may be Widdr various forms of conveyance
allowance, such as Class A, Class D or Class Igitillty is determined by Queensland
Transport.

Distance Eligible Students
Refer to sections 2.3 and 2.4.4.

Exchange Students

Exchange students are school age students patitigpa a Student Exchange Program with
an exchange organisation that is registered byréevant State or Territory education
authority.

NGSTAS Approved Service

An NGSTAS approved service is a bus or ferry sertiat has been approved by the Schools
Transport Reference Committee. Buses that are @weased, chartered or arranged by a
school, parent or organisation affiliated with ama are not approved bus services.

Parent
As defined in Section 10 of Queensland’s Educati®eneral Provisions) Act 2006.

School Attended
The school attended is the non-State school attelbgea student.

School Transport Maximum Cash Fare Schedule

Each year Queensland Transport issues a schedtilgg lthe maximum fares that can be
charged by a bus operator for various distancegodts. The fares are the maximum
allowable and are not a mandatory fare schedulberé/an operator charges fares below this
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maximum fare schedule, these fares may only beeased by a maximum of 10% each six
months, until the maximum fare is reached (with doé&ce to customers and notification of
fares to Queensland Transport).

Schools Transport Reference Committee

The committee comprises three representatives tinenQueensland Catholic Education
Commission and three from Independent Schools Gileresh Click here to download a copy
of the Committee’s chartébchools Transport Reference Committee Charter July 2008

Shortest Trafficable Route

This is the shortest route using roads open folipuise between the entrance to the school

attended by the student and the property alignmaetite vehicle access point to the student’s

residential property nearest to the school attenddd measurements are taken on private

property. In calculating this distance, the sirjgi@&rney is used. In cases where the distance
to and from school varies because of differentasijeg. one way roads), the average distance
is taken.

Student Living Independently

A student living independently is a student whades independently of a parent or adult
carer. These students must be supporting thensséhemcially and be responsible for their
own transport costs to access the school attended.

Urban Service Contract Areas
Refer to section 2.3.

Weekly Threshold

The weekly threshold is the weekly amount the appli is required to meet. The weekly
threshold is determined on a per family basis, ota per student basis. The weekly
threshold is set by the Schools Transport Refer&@mmamittee each school semester. For
applicants who have been granted a Health Care, ®Redsioner Concession Card or
Veterans Affairs Pensioner Concession Card thestimld may be set at a slightly lower rate.
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